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In Loving Memory of Robbie Poffenberger 
 

Shortly prior to the printing of HSWC’s Annual Report, we were saddened to learn of the death 
 of HSWC longtime supporter and friend, Robbie Poffenberger. 

 Robbie had a passion for the animals at HSWC and a special knack for showing kind 
 appreciation to the staff and volunteers who care for them.   

As so much of the work described within was made possible by his generous support, 
 we are honored to dedicate this report in Robbie’s memory. 

 



 

Message from President/CEO 
 

Dear Lifesaving Partner, 

 

“No matter what.” 

 

Do certain thoughts pop into your mind when you read the above phrase?  

Perhaps you envision unconditional love for a human, like a spouse, child, 

parent or best friend. I am quite sure you have uttered to certain people in 

your life at least one of the sentiments below: 

 

“I will love you, no matter what.” 

“I will protect you, no matter what.” 

“I will take care of you, no matter what. 

“I will stand beside you, no matter what.” 

 

And because you love animals, I bet you have also declared those very 

same allegiances to your furry (or feathered or scaly) companions. Maybe it 

was even to the horses in your barn or goats in your field. Good for you. 

 

After all, without you, your animals would have no hope of survival.  And neither would the animals at HSWC. 

What’s that you say? You don’t believe your support—the support of only one person—will matter much? Then 

please continue reading. 

 

You see, the animals who find themselves at our shelter urgently need you.  They come to us abused, 

neglected, unwanted and unloved. They are lost, hungry, scared and hurting. 

 

Some are dogs, and many are cats. But did you know that we also rescue rabbits, guinea pigs, ferrets, birds and 

reptiles? And we help all species of farm animals, too: horses, pigs, sheep, cows, goats and chickens! 

 

The dogs often require extensive medical care. The number of cats in Washington County is so huge that 

spay/neuter for adoption and trap-neuter-return programs are absolutely critical to each and every one.  

And as I am sure you can imagine, the cost to care for neglected farm animals borders on prohibitive.  

 

Yet, thanks to your support—the contributions of only one person—we are never forced to turn our backs to 

their suffering.   In 2017, HSWC cared for 6,746 animals. It is only because of you, and other donors in our 

community just like you, that we can help as many animals as we do. 

 

So, if our donors ever believe their gifts do not matter and stop donating, HSWC may have no choice but to stop 

providing this desperately needed care.  Then what would happen to the animals? 

 

With your support, I promise that we will keep making a difference. No matter what. 

 

Sincerely, 

 

 

 

Kimberley Intino, M.S., CAWA 
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Mission 
 

The Humane Society of Washington County exists to promote the welfare of companion and domestic animals 

through educational programs and initiatives that reduce pet overpopulation, endorse fostering, enrich 

adoptions, and encourage responsible pet guardianship. 

 

Our shelter’s operations focus on five key initiatives to balance intake, humane capacity within our shelter, and 

live outcomes. These initiatives were chosen because they have the potential to create a positive and major 

impact for animals, people, and our community. 

 

We care for all animals in our shelter following the Five Freedoms of Animal Welfare:  

 

Freedom from hunger and thirst, 

Freedom from discomfort, 

Freedom from pain/injury or disease, 

Freedom from fear and distress, and 

Freedom to express normal behavior. 
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Financials 

 

We at HSWC believe in the value of being a research-based organization. We make business decisions and 

changes to our programs using our own historical data and the results of animal welfare industry studies, as well 

as demographic statistics from local, regional, and national sources. 

 

We believe in transparency and speak openly and honestly about the financial and programmatic challenges 

from the past and those that lie ahead.  

 

We are humbly grateful for you—the steadfast supporters who refuse to leave our side and the new supporters 

who show faith in our hard work by joining our family.  

 

HSWC is the only animal shelter in Washington County, and we serve county government as its vendor of all 

animal control services. This requires that we accept all animals—but we would do that anyway.  

 

By applying the nationally recognized philosophy of Managed Admissions, we operate according to principles 

and practices that empower us to not turn away a single animal, and still provide excellent care to all of them.   

 

We have nurtured partnerships throughout our community, successfully obtained the highest allowed increases 

to the county subsidy for the past four fiscal years, and trimmed all unnecessary expenses.  Yet, as lifesaving 

continues to rise, so do our associated costs.  

 

HSWC’s overall financial position has consistently improved each year and the shortfall in our annual operating 

budget has shrunk to its lowest point since the inception of the current administration. We continue to finance 

the mortgage on the construction completed in 2015, while focusing our programmatic and fundraising efforts on 

expanding all programs in the Veterinary Center.  

 

1921 Legacy Society 
 

The 1921 Legacy Society recognizes those individuals and families who have remembered and documented 

HSWC in their estate plans. The inspiration to create the Society came in 2018 from supporter Dottie Etzler, 

who established The Etzler Family Friends of Felines Endowment. The intent behind this Endowment is to 

enhance the lives of all felines in the Washington County area through the charitable programs of HSWC.   

 

We share Dottie’s belief for cats and for all animals, and that is why we think her family’s planned gift is the 

perfect way to make a long-lasting, lifesaving difference. Like Dottie, you may direct your charitable contribution 

toward a particular species—such as cats, dogs, or horses—or you may designate it for HSWC’s general 

programs to benefit all animals.  
 

The ten Founding and Forever Members of the 1921 Legacy Society invite you to join them in pledging your 

planned gift as an act of hope to secure the future of HSWC. (See page 13 for more information.) 

 

1921 Legacy Society 

Founding and Forever Members 
 

      Robbie and Mary Louise Poffenberger (deceased)   Shannon Cianelli            

      Christine & Joseph Tischer      Mrs. Theron Rinehart 

      Etzler Family Friends of Felines Endowment   Shirley Shoemaker 

      Steve & Chrissy Shinham      3 Anonymous 



 

Total Budget FY 2017-2018: $2,389,356 
 

Note: The following financial statistics represent FY 2017-2018 and the program statistics represent calendar year 2017.   

 

             Total Revenue                 Total Expenses 
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Financials prepared internally. Audited Financial Statements and 990s can be found online or are available upon request. 



 

Programs 

 

Veterinary Center 
 

The Veterinary Center staff enthusiastically tackles the huge 

job of ensuring that every animal who passes through our 

doors receives high quality medical care. The team conducts 

daily rounds to assess overall animal health and identify 

animals in need of treatment, spays and neuters animals 

ready for adoption, and performs intricate specialty surgeries 

for animals with severe abnormalities. They give each sick or 

injured animal a chance at a healthy life by doing everything 

medically necessary, no matter what. 

 

We at HSWC know that providing assistance to pet parents 

is the best way to protect animals from being relinquished to 

the shelter.  The Veterinary Center team embraces this 

philosophy by offering Wellness Clinics during which the 

community’s pets may receive affordable, basic pet care including exams, vaccinations, and treatment for 

parasites or other minor medical conditions. In addition, the team works in conjunction with our Field Services 

department to provide trap-neuter-return (TNR) services to free-roaming and feral cats being managed by 

community caretakers. 

 

All of this inspiring work takes place at our state-of-the-art veterinary facility in the Mary Louise Poffenberger 

Animal Center and is critical to each of HSWC’s lifesaving programs. 
 

Animal Care and Placement 
 

Shelter staff and volunteers work tirelessly to ensure the 

animals at HSWC receive top notch care from the moment 

they arrive through our doors.    

 

Resource Center staff exercises every creative option 

possible to keep pets with their families. They offer extensive 

counseling as well as alternatives to relinquishment such as 

re-homing with rescue groups, TNR, free pet food and/or 

financial assistance. They also show compassion and 

understanding to families who decide that it is best for all 

involved to surrender an animal.  In addition, the Resource 

Center staff intakes stray animals and helps reunite lost 

animals with their families.  

 

HSWC’s Animal Care staff and volunteers represent the heart 

and soul of animal sheltering.  They work tirelessly every 

single day to provide each animal with skilled, compassionate 

care including a clean, comfortable space, fresh food and 

water, vaccinations, and treatment for simple ailments.  They 

go the extra mile to prepare special meals for skinny or sick 

animals who will not eat and spend time with animals who 

need socialization or help with behavioral concerns in order to 

get adopted into a loving home. 
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Our Adoption Counselors are the ones responsible for orchestrating matches made in heaven. They work 

diligently to ensure each animal is the perfect “fit” for their new family, share knowledge and insights for 

successful introductions into homes, and also follow up days, weeks, and even months later to answer 

questions or address any concerns that may have arisen. 

 

No matter what, our staff and volunteers go above and beyond to give their all to the animals in our care and the 

animals in our community.  They fall in love numerous times a day and then proudly wave goodbye when their 

treasured friend finally finds a forever home. 
 

Field Services 

 

HSWC’s Field Services team is trained and ready to respond to animals in need 24 hours a day, 7 days a week, 

365 days a year, no matter what. In some cases, a Field Services Officer’s gentle touch is the first act of 

compassion an animal in the field has ever experienced. Whether an animal is lost or stray, injured or abused, 

the moment our officers arrive, there is a renewed hope for that animal’s life.   

 

In 2017, HSWC Field Services Officers responded 

to 2,070 calls, including 113 bite reports, 114 

aggressive dog calls, and 554 strays in need. In 

addition, they responded to 70 requests from Law 

Enforcement, Fire and Police to assist in situations 

ranging from aggressive animals and animal 

hoarding situations to evictions and abandoned 

animals. Assisting in cases like these requires Field 

Services to be prepared, alert, flexible, and 

sometimes creative in their response tactics.  

 

As you can imagine, Field Services Officers see a 

lot within our community.  With that comes the 

eagerness to do more. So in addition to ensuring 

the safety of the animals and people of Washington 

County, Field Services has created several proactive programs that help keep people with their animals.  

 

In 2017, Field Services gave thousands of pounds of pet food and cat litter to those in need. They also provided 

vaccinations, flea and tick preventative, and vouchers for veterinary care to seniors who depend on the 

companionship of their pets. Most recently, Field Services partnered with the Meals on Wheels program to 

donate pet food to program recipients, because no one should have to choose between feeding themselves or a 

beloved pet.  

 

HSWC’s Lifesaving Public Outreach Programs 

  Wellness and Rabies Clinics 

  Pet Food Pantry 

  Silver Safety Net 

  Silver Lining for Seniors 

  Helping Hands 

  Public Assistance Vouchers, including CatSNIP, DogSNIP, SNAP, & HELP 

 

 



 

So What Is An Open Admission Shelter Anyway? 



 

A Special Message from the Board of Directors 
 

 

 

 

 

 

 

 

 

 

 

 

 

Back L to R: Kelly Tracey (Vice 

President), Cindy Helman, Jill 

Reddecliff, Julie Draper,  Phil 

Ulzheimer; Front L to R: Aaron 

Peteranecz, AJ Smith, Christopher R. 

Smith (President), Angie Riford 

(Secretary), Erin Clark, CPA 

(Treasurer), Tawn Gregory; Not 

pictured: Mike Mason, Danielle Popp, 

Heather Guessford 

 

As HSWC’s Governing Board of Directors we are proud to share with you this year’s Annual Report that proves 

it is, in fact, possible for an open admission animal shelter to not only save lives, but to also provide high quality 

care when doing so.  It sounds impossible when you consider that HSWC offers refuge to every single domestic 

and farm animal in need within Washington County.  But it is true.  Last year alone, HSWC touched the lives of 

nearly 6500 animals.  

Showing compassion to every animal—even the most broken and forlorn—is what makes HSWC such a 

powerful force within this community. Helping every animal is our mission and our staff’s and volunteers’ 

passion.  Whether it is a stray cat living in a grassy highway median, a blind elderly dog suddenly left behind 

when his owner passes, or a forgotten and neglected horse on a farm in the most rural part of the county, 

HSWC is ready. We will help, no matter what.  

We are honored to govern an organization with so much heart.  We at HSWC commit ourselves to every animal. 

This is not simply a hopeful vision, but an honest promise to the animals in our community.  

No matter what. 

  
 

Thank you to the following members of the community  

who serve on special Board Committees: 

 

Randy Rachor   Ted Reeder   Mike Johnston 

Shannon Cianelli   Leslie Karcher  Norm Morin   

Cary Donley 
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Supporter Spotlight 

 

HSWC is humbled by the individuals who share our passion for animals and 

work alongside us day after day to accomplish our mission. It would be 

impossible to save so many lives without the help of our dedicated donors and 

volunteers. We have asked four supporters to share their stories below.  
 

Don and Marlyss Warner 
Volunteers 

 

Marlyss (known as “Mar” at the shelter) first 

volunteered at HSWC years ago with her young 

son. Ever since then, she felt a pull to return and 

vowed to volunteer again when she had more time. 

In September 2015, the time finally presented itself. 

Mar retired and began to volunteer at HSWC once 

again. This time, however, she brought her 

husband, Don. Together, Don and Mar set the bar 

high for volunteer involvement, as they have been active at one time or another 

in just about every shelter program. Here is what they say of their experience: 

 

“We have worked with so many wonderful animals and learned so much from 

them as well as the staff. The staff is like family, and they have made our lives 

richer. We started out walking dogs and now we do a little bit of everything from 

transporting animals, handling animals at offsite adoption events, and helping 

out however we’re needed at rabies clinics and fundraising events. We also 

assist with behavior assessments and love to give baths and help animals feel 

their best before going on the adoption floor. Our favorite thing about 

volunteering at HSWC will always be matching an animal with an adopter who 

turns out to give them their forever home. We also love when those people 

come back to visit with their animal and we see how happy they are together.”     

 

Christine and Joseph Tischer 
Members of the Faithful Friends Club  

 

The Faithful Friends Club is an exclusive group of 

donors who give automatic monthly donations to 

support HSWC’s critical work. These are gifts we 

can count on, as they help us prepare ahead of 

time to save the lives of animals at a moment's 

notice.  

 

Christine and Joseph Tischer are passionate about 

helping animals in Washington County and were among the very first of 

HSWC’s dedicated donors to pledge their monthly support. Here is why they 

are proud to be called Faithful Friends:   

 

“Animals know loneliness and hunger and don’t understand why. That is heart 

wrenching. So many animals barely survive this anguish and pain. Only we can 

make a difference with our generosity and caring with a sustaining gift. Their 

hunger and multiple needs are epidemic. Through our sustained giving, we can 

save them.” 

 

 

What is the 

Faithful Friends 

Club, and how do 

its members make 

a difference for 

animals at HSWC? 

 

At any moment, 

HSWC may be called 

upon to offer refuge 

to an animal or a 

group of animals in 

need. Oftentimes, 

these animals require 

immediate medical 

attention and some 

need long-term care. 

Members of our 

Faithful Friends Club 

ensure that HSWC is 

ready to care for 

them all.  

 

Our Faithful Friends 

do this by committing 

to an automated 

monthly gift that 

provides a steady 

flow of support to 

HSWC and the 

animals in our care.  

 

You, too, can be a 

Faithful Friend to 

animals in need. 

Please visit 

www.hswcmd.org/do

nate and click “Join 

the Faithful Friends 

Club.” 
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Proudly Honored Within the Community 
 

 
 

On February 28, 2018, HSWC was named Non-Profit of the Year at the 

Washington County Chamber of Commerce’s 19th Annual Washington 

County Business Awards.  In addition to the award, HSWC received an 

unrestricted $1,000 grant from the Community Foundation of Washington 

County. 

 

After years of staff, volunteers, and donors giving their all and strategically 

transforming HSWC into a lifesaving shelter of which we and our 

community can be proud, it was a privilege to be honored with such a 

prestigious award.   
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Do You Believe in the Dream? 
 

We could not have achieved last year’s lifesaving results without you. Now, more than ever, we need your help. 

Here’s why… 

 

Cats 
 
Although our Live Release Rate for all 

species of animals is an impressive 80%, 

saving the lives of felines remains a 

daunting task. While we have made 

progress for felines since 2016, cats and 

kittens still represented 75% of our total 

annual intake and 81% of all animals 

euthanized in 2017.  

 

Some of these animals are relinquished by 

families who are unable to afford pet care.  

However, we know that it is highly unlikely 

that the majority of free-roaming and feral 

cats we receive have ever been someone’s 

pet.  

 

Dogs 
 
Dogs comprise less than 30% of total animal intake at the HSWC and most are adopted quickly after they 

become available.  This results in many potential adopters leaving empty-handed because our kennels are 

frequently vacant.  

 

Ironically, some shelters in Maryland and other states are forced to euthanize an endless stream of healthy, 

beautiful dogs and puppies because spay/neuter is not widely practiced in their communities.  In addition, dogs 

all across the country are in need of our help due to natural disasters, hoarding, puppy mills or cruelty cases. 

 

Finally, right here in Washington County, many families cannot afford even the most basic vaccinations and 

veterinary care for their canine companions, regardless of how much they love them.   

 

Progress Because of You 
 
HSWC programs currently focus on feline TNR, wellness clinics, and canine transfer.  Their impact is evident.  
 

It can be felt by the happy tail-thumping that comes from a transferred dog who is treated for heartworm and 

given the chance to find a forever home.  It can be seen in the eyes of the little girl who gets to keep her dog 

because her family can afford to visit our wellness clinic. It is reflected in our annual statistics that demonstrate a 

modest decrease in total feline intake and euthanasia.  

 

Specifically, data analysis from 2014-2017 reveals that feline intake began decreasing by the end of 2017—the 

year we officially launched TNR. But more importantly, feline euthanasia as a percentage of all animals 

euthanized at the shelter decreased from 88% in 2016 to 81% by the close of 2017! 
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But it is still not enough. 

 
It is our dream that every cat in our community and every dog across the country be given an opportunity to live.  

 

No matter what. 

 

In order to achieve this dream, we need you.    

 

Your partnership and support have helped us 

accomplish so much.  And there is still more to 

be done.  There are still so many animals who 

will be left behind without your generosity. 

 

To accomplish our dream, we must keep 

growing these programs: 

 

 Feline Trap-Neuter-Return 

 

 Wellness Clinics 

 

 Canine Transfer  

 

Can we count on you 

to help save the lives of 

countless animals… 

 

No matter what? 

 

 

What does your gift do?  

It’s no secret. Your gift has power. 
   

$5 Provides intravenous fluids to a dehydrated puppy. 

$10 Gives ten days of antibiotics to a sick cat. 

$15 Nourishes an orphaned bottle-baby kitten for one week. 

$25 Treats flea/tick infestation on five dogs for one month. 

$55 Neuters and vaccinates one cat, preventing more unwanted kittens from 

being born. 

 

                   Your gift saves lives. 



 

How Will You Help? 
 

Monetary Gifts 

Your cash gift will allow us to apply your generous contribution where it is most needed. Learn more: 

http://hswcmd.org/donate 

Become a member of our Faithful Friends Club by making automatic monthly donations so we are always 

prepared to help animals at a moment’s notice. 

HSWC is proud to be a Combined Federal Campaign charity (CFC #64669) and a Maryland Charity Campaign 

member (MCC).  

Planned Gifts 

Bequests and planned gifts are acts of hope to secure the future of HSWC. By naming HSWC as a beneficiary in 

your will or estate plan, you will become a member of the 1921 Legacy Society.  Named for the year HSWC was 

founded, the purpose of the Society is to recognize those individuals and families who have equipped HSWC to 

serve animals and our community for years to come.  Learn more: http://hswcmd.org/donate/planned-giving 

In-Kind Donations 

Our animals need various items to keep them happy 

and healthy. When you buy such items for us, we are 

able to redirect precious funds to serve other places of 

need within the shelter. You can shop and ship gifts via 

our Amazon Wish List, host your own fundraising event 

or donation drive, or simply personally deliver some 

goodies! Check out the animals’ wish list: 

http://hswcmd.org/donate/wish-list 

Corporate Support 

Your business can make an incredible impact on the 

animals of Washington County. Sponsor our popular 

fundraising events, lifesaving programs, or adoption 

specials. In turn, your business will receive laudable 

community recognition as being a friend to the animals. 

Learn more: http://hswcmd.org/donate/sponsorship-

opportunities 

Volunteer or Foster and Make a Difference 

Do you have a skill you would like to share? Do you enjoy teamwork? Or do you simply want to spend time 

with animals? If yes, then you will find getting involved with HSWC to be one of the most rewarding 

experiences of your life! The success of our volunteer and foster programs lies in the dedication of time and 

selfless acts given by our remarkable volunteers to make life better for homeless companion animals. Learn 

more: http://hswcmd.org/get-involved/volunteers and http://hswcmd.org/get-involved/foster 

Visit Us 

Stop by HSWC during our business hours to witness first-hand the lifesaving impact of your donations. Or call 

us to schedule a special behind-the-scenes tour. In addition to seeing your beautiful humane society, you may 

just go home with a new furry best friend! You can even pick up gifts or essential pet goods in our retail store. 
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A Heartfelt Thank You to Our Loyal Supporters 
 

It is not feasible to list here all of our individual and corporate supporters. Please know, however, that each  

one is a true hero to us and to the animals in our care.  

 

Foundations, Local Agencies, and National Organizations*    

American Society for the Prevention of Cruelty to Animals 

Community Foundation of Washington County 

Elizabeth Niemyer Cat Fund 

God’s Grace Fund 

The Hershey Family Foundation  

The Humane Society of the United States 

Kershner Sisters Foundation and Albert E. & Naomi B.  

  Sinnisen Foundation  

Maddie’s Fund 

Maryland Department of Agriculture 

Michael G. Callas Charitable Trust 

The Michele & Agnese Cestone Foundation 

Oliver S. and Jennie R. Donaldson Charitable Trust 

PetSmart Charities 

Richard N. Funkhouser Foundation 

Samuel Freeman Charitable Trust 

Uniting to Save Animals (U2SA) 

Washington County Community Organization Funding 

Washington County Gaming Commission 

William E. Cross Foundation, Inc. 

 

Corporate Partners* 
 

The following businesses generously supported HSWC at a level of $1500 or more (cash or in-kind). 

 

C. William Hetzer 

Dutch’s Daughter 

Glessner Technologies 

Hagerstown Honda 

Hearty Pet 

Innovative, Inc. 

Longmeadow Animal Hospital 

Mountain View Animal Emergency Vet 

Sharrett Subaru 

Tractor Supply Company  

VerStandig Broadcasting 

WDVM 

Younger Toyota 

 
*Given during Fiscal Year 2017-2018  
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Leadership     
 

Kimberley Intino, M.S., CAWA    

President/CEO      
 

Ellen Taylor, CPDT-KA, CDEP, CAWA  

Vice President/Chief Operating Officer (former) 

       

Kat Cornell 

Director of Operations (former)   

  

Colin Berry, M.S. 

Development Director     

 

Crystal Mowery                                         

Field Services Director    

   

Teressa Preston 

Business Director    

 

Jeff Yingling, CPA 

Accountant      

       

Patti McCarthy    

Accountant                 

   

Kimberly Jones                             

Director of Animal Initiatives and Volunteers 

   

 

Sonia Nicholson    

Director of Admissions and Foster Care  

                  

Nicole Houser     

Veterinary Center Director (former)  
      

Kate Allison-Black, DVM  
Shelter Veterinarian  
     

Virginia Munson, DVM    

Veterinarian (former)     

 

Walter Marple     

Facilities Coordinator 

      

Beverly Ondick 

Field Services and TNR Manager 

      

Noel Fridgen 

Communications and Digital Fundraising Manager  

 

Teresa Dick 

Corporate Partnership and Events Manager 

 

 

  15 



 
 

 



 
 

 

  

 

 

 

 

 

13011 Maugansville Road 

Hagerstown, Maryland 21740 

(301) 733-2060 

 

www.hswcmd.org 

 

Monday – Tuesday and Thursday – Saturday, 10 a.m. to 6 p.m. 

Wednesday, 1 p.m. to 6 p.m. 

Closed Sunday 

 

Federal Tax ID: 52-0542025          

GuideStar Charity 

file:///C:/ï¿¼https/::www.facebook.com:SocialSolutionsInc
https://twitter.com/SocialSolutions
http://www.hswcmd.org/

