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Humane Society of Washington County 
13011 Maugansville Road 
Hagerstown, MD 21740 

Job Description 
 

Job Title: Feline Behavior and Enrichment Coordinator 
Department: Animal Care  
Job Code: Non-Exempt 
Reports To: Director of Operations 
Job Status: Full-Time  
Revision Date: March 29, 2021  
 
Essential Duties  
Monitors animal behavior and coordinates feline enrichment to ensure that animals are receiving daily opportunities to 
exercise natural, species-specific behavior. Also serves as liaison to Veterinary Center and Field Services with regard to 
providing quality health and behavior care of all cats entering the HSWC. Provides quality animal care in accordance with 
HSWC’s mission, goals, and management philosophy. Passionately advocates for cats in the shelter. Effectively utilizes 
resources and communicates anticipated needs of animals.  
 
Tasks and Responsibilities 
 First and foremost, serves as the leading internal advocate for cats in HSWC’s care. 
 Strategically balances individual animal needs with herd health and feline housing needs.  
 Develops behavioral and enrichment programs that advance the organization’s mission and established goals with regard 

to felines.  
 Works with medical staff to conduct daily rounds; closely monitors the shelter population in order to maintain the 

integrity of the HSWC’s adoption program and goal of zero euthanasia of healthy, treatable animals.   
 Demonstrates foresight, alerting supervisor to potential population concerns, disease outbreak, or other factors that may 

compromise shelter animal herd health before they hit a level of crisis. 
 Oversees the daily evaluation of animals and, with the support of the Director of Ops and Veterinary Team, makes 

recommendation for the final disposition of the animals: adoption, foster care, medical care, transfer or euthanasia – 
presenting euthanasia recommendations to appointed staff for final approval. 

 Oversees daily count of available cages and kennel inventory, and effectively communicates with other departments 
regarding open and available cages. 

 Ensures animals receive daily enrichment opportunities.  
 Manages shelters efforts to maintain Fear Free feline housing and handling techniques.  
 Coordinates with Resource Center to develop species-specific materials to support owners with feline behavioral issues. 
 Assists Resource Center with capturing relevant health and behavior history of owner surrendered animals.  
 Stewards relationships with committed placement partners and coordinates with relevant staff to transfer cats, 

particularly when shelter population is nearing capacity.   
 Partners with the TNR coordinator to identify at risk cats that could benefit from being placed through the Barn Buddies 

Program. 
 Oversees animals housed under bite quarantine with regard to internal and state requirements, ensuring that they are 

cared for under the umbrella of the Five Freedoms of Animal Welfare.  
 Ensures animals entering the shelter are evaluated, treated, and altered prior to placement on the adoption floor. 
 Proactively anticipates animals’ health or behavioral issues and swiftly communicates concerns to relevant parties.  
 Identifies cages for incoming Field Services case animals, works with Animal Care staff to set cages, and ensures proper 

care of animals during their time at the shelter.  
 Assists Veterinary Team and Field Services with case animals as needed.  

 Ensures animals are promptly added to the weekly surgery list when they are ready and that animals are closely 

monitored post-surgically when returned to shelter care. 
 Ensures all medical and behavior notes are accurately entered in Chameleon throughout their time in care and 

confirms information prior to the animal being made available for adoption.  
 In cooperation with the Director of Operations, develops, implements, and monitors animal enrichment, 

rehabilitation, and training programs. 
 Assists foster care program with monitoring health and behavioral development/modification of animals in foster care. 
 Promotes communication and cooperation by providing staff and volunteers with guidance related to feline behavior 

and enrichment needs.  

 Alerts ED, Development, and Director of Operations to special needs cases for potential media, marketing, or 
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direct mail fundraising.  
 

 Ensures that all standard operating procedures and organizational policies are being followed. 

 Utilizes computer programs to collect statistical data relative to the metrics of feline behavior and training 

program. 

 Manages feline behavior and enrichment supplies. 
 Assists staff in feline behavioral situations requiring immediate problem solving.   

 
Qualifications 

 Formal animal care experience required.  
 Strong understanding of feline behavior and body language and species-specific health and enrichment needs.   
 Ability to safely and humanely handle and restrain cats of differing temperaments, and the ability to teach these skills to 

employees and volunteers as needed.  
 Ability to multi-task in a fast-paced environment. 

 Ability and willingness to become a certified euthanasia technician.  

 Ability to identify basic signs of feline illnesses, diseases and injuries, as well as feline breeds, age, and sex. 

 Basic math skills to calculate medication dosage for animals. 

 Candidates must be able to work both independently and collaboratively on projects that advance the organization’s 
mission and objectives. 

 Must possess a strong drive to be productive and proactive in the workplace.  
 Strong attention to detail and client service skills 
 Strong oral and written communication skills 
 Strong computer skills; Experience in Chameleon a plus.  
 Formal training in feline-specific behavior a plus. 
 Ability to operate animal care vehicles including animal care vans and box truck 

 Available to work daytime, evenings, weekends, and holidays 
 Candidates must be committed to treating animals with kindness and respect 
 Willingness to deal with conflicts, questions, and problems in a professional manner and with consideration for the good 

of the organization. 

 Ability to follow the HSWC Standards of Conduct. 
 Ability to ensure shelter, storage areas, animal housing areas, and prep room area are neat and orderly after use. 
 Willingness to perform humane euthanasia and prepare bodies for rabies testing as directed (when trained) 
 Display a cooperative work ethic and willingness to fill in or perform other tasks/functions as directed by manager or their 

designee. 
 Follow all procedures established to maintain a safe work environment including using Personnel Protective 

Equipment (PPE), safe animal and chemical handling, reporting all safety incidents  and accidents 

 All other duties as assigned. 

 Must possess a valid Driver’s License and insurable driving record. 

 
Working Conditions 
Work environment may have regular exposure to adverse environmental conditions, such as zoonotic disease, parasites, dirt, 
dust, pollen, odors, humidity, rain, fumes, temperature and noise extremes, pathogenic substances, animal attacks or animal 
bites. The noise level in the work environment can be very loud. Occasional lifting of up to 50 pounds with reasonable 
accommodation.  Standing on feet for 8 – 10 hours per day.  Computer usage. 
 
Employment Disclaimer:  This job description is not a contract.  Management reserves the right to change its contents at any 
time.  The HSWC complies with guidelines set forth in the Americans with Disabilities Act of 1990 and does not discriminate on 
the basis of race, color, religion, national origin, ancestry, sex, age, disability, or status as a disabled veteran or veteran of the 
Vietnam era.  This organization is an Equal Opportunity Employer.  The Humane Society of Washington County is an at-will 
employer.  
 
 
 
 

 
 

 
 


